
SCHEDULE ACCORDING TO REAL CAPACITY
C3 Reservations allows you to optimize inbound and outbound dock reservations according to 
actual operational capacity. By setting constraints on variables such as staffing levels, specific 
suppliers and volume restrictions, you can create a snapshot of your capacity to help guide your 
decision-making. 

SMOOTH OUT PEAK PERIODS
The scheduling system makes it possible to effectively shape workload for maximum efficiency 
and to make quick adjustments to accommodate peak loads or new priorities. The graphical 
scheduling interface helps you to understand what the day will look like and to examine 
different scenarios before approving appointments. 

FLEXIBILITY EQUALS UTILITY
C3 Reservations offers you the flexibility to customize performance to meet your unique 
business needs. Scalable automation means that you can configure the system to reflect your 
business processes, including varying complexity or the need for manual intervention.

The system can also be used to schedule carrier pick-ups from a manufacturing plant or to 
accept inventory into the warehouse. It can operate in a complete stand-alone mode, or can be 
seamlessly integrated with C3’s Yard Smart yard management system (YMS) and other supply 
chain systems.

TRACK KPIs IN REAL TIME
C3 Reservations generates real-time Key Performance Indicator reports that allow management 
to understand the current workload, diagnose performance issues and track changes in 
performance over time. The system also provides visibility on your carrier's performance, giving 
you an effective supplier/carrier-compliance reporting tool. 

PRICED RIGHT FOR YOUR BUSINESS
With its transactional pricing model and web hosted offering, C3 Reservations represents a 
radically lower cost solution compared to other products on the market. Transactional pricing 
means you pay for a solution that fits the size of your operation – not the size of the software.

BENEFITS OF C3 RESERVATIONS

The C3 Reservations web-based dock 
scheduling system allows vendors to book 
and logistics managers to optimize the 
incoming and outgoing flow in one or many 
distribution centers. C3 Reservations helps:

Increase the productivity of the
reservations desk:

•  Centralize the dock scheduling process 
    to one central group rather than 
    individuals at each Distribution Centre

•  Reduce or even eliminate 
    time-consuming phone calls between 
    scheduling department and 
    vendors/carriers

•  Eliminate unnecessary email/faxing 
    and schedule status requests from 
    vendors and buyers

•  Provide enterprise-wide visibility of 
    schedules and status of inbound and 
    outbound shipments

Increase availability of inventory through 
decreased turn-around times:

•  Increase inbound and outbound 
    efficiency by reducing the time to 
    make and alter dock reservations

•  Prioritize shipments that are the most 
    important to your business

Increase dock efficiency:

•  Balance workload throughout the day

•  Ensure high-demand products are 
    handled as a priority

C3 Reservations SIMPLIFIES and
STREAMLINES dock scheduling

Reservations
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C3 Reservations is a complete web-based dock scheduling system that provides a simple, powerful and intuitive appointment scheduling 
interface for you, and self-service appointment booking capability for suppliers/carriers. C3 Reservations allows distribution centre 
operators to optimize inbound and outbound traffic for increased speed and efficiency while improving flexibility and reducing the amount 
of time spent dealing with vendor requests.
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POWERFUL FUNCTIONALITY IN A STAND-ALONE 
PACKAGE 
C3 Reservations is a breakthrough, stand-alone dock appointment scheduling 
system that will turn your warehouse scheduling challenges into supply chain 
opportunities. C3’s unique approach allows each customer to model business 
processes with a level of automation that is manageable and realistic. The C3 
Reservations web-based system allows for easy deployment and intuitive usage
for both vendors and internal office staff.

BUSINESS VIEW

DASHBOARD

FEATURES

• Rich internet application (RIA) providing desktop    
   like functionality through a browser for all aspects 
   of the system.

• Specialized RIA interface for schedulers, warehouse 
   and gate personnel

• Easy-to-use wizard-based interface guides 
   suppliers/carriers through the reservation request 
   process without training

• Extensive constraint model enabling the business 
   to control volumes, special equipment
   requirements, standing appoints etc.

• True enterprise system allowing centralized 
   management of multiple sites and multiple 
   warehouses with unique configurations and
   sets of constraints

• Real time KPI monitoring with a graphical 
   dashboard

• Easy-to-manage supplier/carrier web access with 
   role-based security

• Printable, bar-coded gate passes to expedite
   gate arrival

• Powerful easy to implement integration to any 
   supply chain system through Web Services, XML 
   and EDI

• Comprehensive reporting capabilities that allow 
   for monitoring of all system metrics and KPIs.
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